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DR M GUINDY, DR B AL-NIAIMI,  

DR J G A PARSONS, DR A TUFAIL 
Orchard Surgery     Endon Surgery 

Knypersley Road     Station Road 

Norton       Endon 

Stoke On Trent      Stoke On Trent  

ST6 8HY       ST9 9DN 

Tel: 01782 534241     Fax: 01782 505110 

Fax: 01782 541068  

  Web Site:  www.orchardsurgery.co.uk 

                            

                           Find us on Facebook  

Surgery Opening Times 

8.00AM—1.00PM & 2.00PM—6.00PM Weekdays 

Endon Surgery is closed on Thursday PM 



WELCOME TO Dr GUINDY & PARTNERS 

We are a group of five general practitioners four of whom are    

partners in the practice.  We aim to provide patients with high 

quality   family medicine in a modern setting.  We operate from 2 

purpose-built surgeries situated in Knypersley Road, Norton and 

Station Road, Endon.  Both premises have parking facilities and 

access for the disabled.  There are direct communication links   

between the two sites and we have a full complement of ancillary 

staff to help you to make the best of our facilities. 

 

Al the Doctors work at both Orchard Surgery and Endon Surgery.  

Patients can choose which surgery is more  convenient for them to 

attend.  We are fully computerised and have electronic links with 

both the North  Staffordshire Health Authority and the Central    

Pathology Laboratory. 

 

Dr M Guindy   MB ChB, DRCOG, DFFP  

(GP Partner)   FRCS with Otolaryngology     

            

Dr B Al-Niaimi       MRCGP DCH 

(GP Partner)   DFFP (DRSRH) 

     MMedSci 

 

Dr J G A Parsons   MB ChB,  MRCG  

(GP Partner)   DFSRH 

 

Dr A Tufail    MBBS 

(GP Partner) 

 

Dr R Goodman   MBBS 

Salaried GP 

 

Practice Manager  Mrs Angela Manley 

Responsible for managing the non-clinical aspects of the practice, 

based at Orchard Surgery 

 

Receptionists 

The reception staff are fully trained and will assist you in making     

emergency and routine appointments to see your doctor,           

undertake issuing of repeat prescriptions, answer numerous and 

varied  questions and offer help and assistance at all times.   
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PRACTICE NURSES 

 

Sister Elizabeth Coles SRN, Diploma in Nursing Studies 

 

Sister Marie Williams      RGN, Degree Level in Practice Nursing  

 

Sister Carol Picken  RGN.  BSc Hons in Nursing Studies, 

ENB 998– Teaching & Assessing, ENB 901—Family Planning in          

Society, Asthma Diploma, Secondary Prevention in CHD—Level 2,   

Intensive Insulin Management Course, Principles of Health          

Assessment—Level 3, Independent & Supplementary Prescribing 

 

Sister Carol Cope  RGN.  BSc Hons in Nursing Studies, 

Nurse Practitioner, Registered General Nurse, Care Management, 

Minor Injuries, Independent and Supplementary Prescriber. 

  

The practice nurses are available by appointment only.  They carry 

out numerous tasks which include cervical smears, infant             

immunisations, holiday vaccinations,  wound dressings,  removal of 

stitches, ear syringing, family planning advice, and chronic disease 

management clinics (diabetes, asthma etc.)  They also assist the 

doctors in minor surgery and are available to offer  professional 

advice.   

 

Advanced Nurse Practitioner  Sister Carol Cope 

 

Nurse Practitioner   Sister Carol Picken  

 

Our Nurse Practitioners have undergone extensive training to gain 

an advanced level of skill and knowledge in      examining patients 

in order to diagnose a wide range of minor ailments.    
This will mean that patients feeling ill will be able to get an          

appointment to see a trained professional more easily and    

therefore be treated more quickly. The Nurse Practitioners can    

prescribe the necessary medication just as the Doctor would. 

 

Healthcare Assistants  Clair Cotton & Kayleigh Buckley 

Are available by appointment for a range of clinical procedures  

including blood pressure monitoring, ECG’s & Lifestyle checks, INR/

Warfarin monitoring.  Please ask at reception for further details or 

to make an appointment. 
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TELEPHONING THE PRACTICE 

All incoming calls are answered by our Reception Team at         

Orchard Surgery. Please be aware of this when ringing to  make 

appointments at the Branch Surgery at Endon. 

 

HEALTH AND SAFETY 

Patients and visitors to the practice should ensure that any valua-

bles are protected at all times.  The practice cannon accept re-

sponsibility for any losses to personal property. 

 

CAR PARKS 

In periods of inclement weather the practice will take reasonable 

steps to ensure the grounds around the buildings are maintained.  

Please take care on slippery surfaces and report any concerns to 

a member of staff. 

 

ATTACHED STAFF 

DISTRICT NURSES 

The District Nurses visit people of all ages where necessary to      

assess needs, carry out nursing care and give advice to          

housebound patients and can be contacted at Tunstall Health 

Centre,      Tel: 0300 123 0972 

 

HEALTH VISITORS 

The Health Visitors are based at Norton Clinic, Knypersley Road, 

Norton, Tel: 0300 123 1454.  They specialise in preventative        

medicine and health education.  Their work relates mainly to 

mothers, children under five years of age. 

 

COMMUNITY MIDWIFES 

The community midwives hold weekly clinics at each surgery and 

are involved in all aspects of motherhood.  Clinics are held on 

Tuesday afternoon at the Endon Surgery and on a Monday & 

Thursday morning at Orchard Surgery.  

 

APPOINTMENTS 

Appointments can be made by telephone at any time between 

the hours of   8.00-1.00 pm and 2.00-6.00 pm, by using online      

patient access or by calling into the surgery during surgery hours.   

Patients are asked to inform the   reception staff if they wish to see 

a particular GP.  Patients are   encouraged to see the same GP for 
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any on-going problems.  We have a computerised appointment 

system and offer 10 minute appointments.  Each appointment 

should be for one patient only.  You will be asked for a brief        

explanation of the reason for your appointment.  This is to ensure 

you are directed to the most appropriate member of the team or 

service.  

 

The doctors do endeavour to keep to time, but inevitably some   

patients do take more time than others.  They may also have had 

an urgent patient to treat.  Be prepared for a short wait.  However 

if you have waited for more than 20 minutes please inform the          

Reception Staff.    

 

REQUESTS FOR CHAPERONES 

The practice is able to offer a chaperone to patients.  Please     

inform the receptionist when booking your appointment wherever 

possible.  Where the request is made during a consultation this will 

be provided dependant upon the availability of suitably trained 

staff. 

 

TRIAGE SERVICE 

We operate a morning triage service each week day from 8 am—

11.30 am, any patient wishing to be seen on the day or requiring a 

home visit can use this service.  The reception staff will ask for a 

brief description of the problem and this will be passed to one of 

the Triage Nurses who will return your call, usually within the hour.  

The nurse will assess your condition and will then offer the           

appropriate advice or treatment/appointment.  

 

HOME VISITS 

Home visits are for patients who are housebound, disabled or gen-

uinely too ill to attend the surgery.  If you feel that you need the 

doctor to visit you at home please make your request before 10.30 

am (except in an emergency), your call will be directed through 

the triage service.   

 

MISSED APPOINTMENTS 

If you are unable to attend for an appointment please  try and let 

us know as soon as possible so that it can be offered to someone 

else. 
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RESEARCH PROJECTS 

 The practice is a part of Keele University GP Research Network 

and as such participates in certain health studies.  On occasions 

you may be asked to participate in them. If you would like further 

information please ask at reception. 

 

TRAINING PRACTICE 

We are an approved training practice and we will often have a 

GP registrar (trainee doctor) working in the practice.  GP registrars 

are fully  qualified doctors with at least three years experience in 

hospital medicine.   When booking an appointment you may be 

asked if you would consult with one of our registrars and we are 

confident that they will provide you with modern, effective and 

caring treatment.  Registrars are at all times encouraged to seek 

advice when  required from the practice partners and are usually 

attached to the practice for 6 or 12  months.  As part of their    

training they have to video a number of  consultations which are 

only used for training purposes.  You will be asked to sign a con-

sent form if necessary 

 

The nominated trainers in the practice are Dr M Guindy,                 

Dr B  Al-Niaimi, and Dr A Tufail. 

 

HOW WE HANDLE YOUR PERSONAL DATA— GDPR 

In the Practice we aim to provide you with the highest quality of 

health care.  To do this we must keep records about you, your 

health and the care we have provided or plan to provide to you.   

We will only store your information in identifiable form for as long as 

is necessary and in accordance with the NHS England’s Rules. 

 

Some information will be held centrally to be used for statistical 

purposes.  In these instances, we take strict measures to ensure 

that individual patients cannot be identified. 

 

We use anonymous information, wherever possible, but on occa-

sions we may use personally confidential information for essential 

NHS purposes such as research and auditing.  However, this infor-

mation will only be used with your consent, unless the law requires 

us to pass on the information. 
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Everyone working for the NHS has a legal duty to keep information 

about you confidential. 

 

For more information, our Privacy Policy can be found on our web-

site or ask a member of our reception team for a copy. 

 

We are required to supply sometimes aspects of your personal 

and confidential medical information to the Health and Social 

Care Information Centre (HSCIC).  This information will be taken 

from the practice in a form that can identify you.  The Practice has 

NO choice but to allow the HSCIC to extract this information.  

However, individual patients can instruct their Practice to stop the 

transfer of their    data.  For more information on the reasons for this 

data extract and how to opt out of sending your confidential infor-

mation ask the receptionist for a leaflet. 

 

RESULTS OF INVESTIGATIONS 

To obtain investigation results please telephone the surgery be-

tween 2.00 and 5.00 pm.  Results of investigations cannot be di-

vulged to anyone other than the patient. 

 

REPEAT PRESCRIPTIONS 

We operate a two working day repeat prescription  service.  You 

will be given a printed slip with each repeat prescription issued 

which will enable you to tick the  appropriate boxes to re-order 

your medication. 

 

Your can order your repeat prescription in several ways. 

1. By dropping the printed slip into the boxes provid-

ed at each 

           surgery. 

2. By posting your request to the surgery and enclos-

ing a stamped addressed envelope if you would like it post-

ed back to you. 

3. By faxing your request to the surgery. 

4. Via the internet by using the Patient Access Service.  Please 

ask at reception for further details. 

5. Electronic Prescribing whereby your prescription is delivered 

to your nominated Chemist of choice via the internet, saving 

you having to call into the surgery to collect the paper copy. 
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OUT OF HOURS CALLS 

There is always a doctor on call for medical emergencies outside 

of  normal surgery hours.  From 6.00 pm until 8.00 am Monday to 

Friday and from 6.00 pm Friday until 8.00 am Monday.  This service 

is operated by Staffordshire Doctors Urgent Care, based at        

Riverside, Campbell Road, Stoke On Trent, Tel no 111. 

 

The centre is a modern up-to-date premises and there is a doctor 

on duty to deal with medical emergencies.  Patients are             

encouraged to attend the centre if they require to see a doctor 

out of hours.  

 

If an emergency develops outside of surgery hours which you feel      

generally cannot wait until the next surgery, please telephone 111. 

This service is for emergencies only. 

       

SERVICES PROVIDED 

DIABETIC CLINIC 

These are run by the practice nurses at both surgeries—patients 

are invited for an annual review of their condition. 

 

ASTHMA CLINIC 

Patients with asthma should ensure that they attend every six 

months to be reviewed for their medication by either their doctor 

of the practice nurse. 

 

CORONARY HEART DISEASE CLINIC 

Clinics are run by the practice nurses at both surgeries—patients 

are invited to attend every six months. 

 

CHILD HEALTH SURVEILLANCE 

All the Doctors are registered to provide child development 

checks on children aged up to five years.  These are done in    

conjunction with the Health Visitors.  The Health Visitors hold a     

baby clinic at the Village Hall in Endon between 10.00 am and 

12.00 noon on a fortnightly basis. 

 

INR/WARFARIN  

A weekly clinic for patient who require Warfarin monitoring.  Please 

ask at reception for further details. 
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FAMILY PLANNING 

We hold a family planning clinics on a fortnightly basis at Orchard 

Surgery on a Tuesday afternoon.  Counselling and advice,       

however, are given on all aspects by all of the doctors.  This       

includes the fitting of coils, injections, etc.  This service is fully      

confidential. 

 

EMERGENCY CONTRACEPTION 

This is provided by all of the doctors and nurses.  This is a fully        

confidential service and the reception staff will make an            

appointment if you require this.  This can also be obtained from 

local Pharmacies. 

 

CERVICAL SMEARS 

These are offered routinely to all women aged between 25 and 50 

years of age on a three yearly basis and on a five yearly basis to 

women aged 51 to 65 years.  The practice nurses are trained to do 

these. 

 

MINOR SURGERY 

We carry out the following minor surgical procedures at both     

surgeries by appointment only:  Joint injections, removal of cysts, 

simple lumps, etc.  

 

TRAVEL VACCINATIONS 

These appointments are provided by the practice nurses .  Prior to 

booking an appointment a travel questionnaire must be filled in 

first so that the nurses can see what vaccinations you require and 

if necessary get any scripts printed depending on your destination. 

 

NON-NHS SERVICES 

We provide certain services that are not covered by  NHS funding.  

These include private sick notes, insurance claim forms, medical 

examination e.g. HGV, PSV and taxi.  Charges are made in line 

with the fees suggested by the British Medical Association.  For 

some private medical examinations, i.e. HGV, you will be asked to 

pay half the fee prior to your appointment, this is non refundable if 

the appointment is missed without prior cancellation. 

 

DOCTORS CERTIFICATES 

These are not required for illnesses of seven days or less.  You may 
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be required to complete an SC2 form which should be provided 

by your employer or the Department of Social Security. 

 

NEW PATIENTS 

Any patients new to our area who are not already registered with 

a doctor are welcome to join the practice.  You should bring your 

medical card to the surgery.  If you do not have a medical card 

we will need you to complete a simple form.  You will be required 

to complete a questionnaire about yourself, your health and your 

medical history.  Please also bring details of any repeat             

medication, preferably your last repeat counterfoil.  You may also 

be invited to attend for a health check with the health care     

support worker. 

 

COMPLAINTS PROCEDURE 

We always try to ensure that you receive the best services          

possible, but there may be times when you feel that this has not 

happened.  To enable you to bring such matters to our attention 

we operate an   informal in-house complaints procedure.  We 

have a leaflet available from reception which explains what to do 
if you have any complaints, concerns or comments that you wish 

to make about the service that you have received from the    

Doctors or staff working for this practice. 

 

ABUSIVE OR VIOLENT PATIENTS 

We do not tolerate verbal or physical abuse to any member of 

staff in the practice.  Anyone who breaks this rule will be removed 

from the practice. 
 

SUGGESTIONS/COMMENTS 

We have a suggestion box in the waiting room at both surgeries 

and would  welcome any  suggestions or comments that you wish 

to make with regard to the  service we provide. 

 

PATIENT PARTICIPATION GROUP 

The practice has a Patient Participation group who meet to dis-

cuss various aspects of the practice, if you would like to join the 

group or would like further information please ask at Reception.  In 

addition to the group the practice also has a Virtual Group which 

you may also wish to join, by doing so you will receive newsletters 
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and will be included in the Patient Participation Group electronic 

communications.  Please leave your details with reception and a 

member of staff will contact you to discuss this in more detail. 

PRACTICE AREA 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

USEFUL AD- DRESSES 

AND TELE- PHONE 

NUMBERS 

 

Practice website    www.orchardsurgery.co.uk 

 

CCG Stoke-On-Trent  

One Smithfield Building 

Leonard Coates Way 

Stoke-on-Trent 

Staffordshire 

ST1 4FA       Tel: 01782 298002 

 

Walk in Centre 

Haywood Hospital, High Lane, Burslem 

Stoke On Trent, ST6 7AG    Tel: 01782 67380 

 

 

North Staffordshire Health Authority   Tel: 01782 298000 
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Staffordshire Doctors Urgent Care             Tel: 111 

NHS Choices Website     ww.nhs.uk 

 

Hospitals 

UHNM Royal Stoke University Hospital                  Tel: 01782 715444 

Haywood Hospital            Tel: 01782 715444 

Leek Moorlands Hospital    Tel: 01538 487100 

Harplands Hospital     Tel: 01782 441600 

The Greenfields Centre     Tel: 0300 7900 236 

The Bennett Centre     Tel: 0300 123 1535 

Douglas Macmillan Hospice    Tel: 01782 317118 

 

Social Services 

Leek Area Service Office    Tel: 01538 483112 

Social Services—Out of hours    Tel: 01782 330221 

Tunstall Area Service Office    Tel: 01782 234235 

 

Others 

Registrar—Births/deaths/marriages (Hanley) Tel: 01782 295640 

Registrar—Births/deaths/marriages (Leek) Tel: 01538 373191 

Age Concern      Tel: 0845 606 3446 

Alcoholics Anonymous North Staffs   Tel: 01782 266366 

Dental Advice Line     Tel: 0300 123 0995 

Dove Bereavement Care    Tel: 01782 683153 

Childline       Tel: 0800 1111 

Citizens Advice Bureau (Hanley)   Tel: 01782 219427 

Citizens Advice Bureau (Leek)   Tel: 01538 373243 

Drug Link (Hanley)     Tel: 01782 425100 

Genito-Urinary Clinic     Tel: 0300 790 0165 

Rape Crisis (North Staffs)    Tel: 01782 221000 

Samaritans (Stoke On Trent)    Tel: 01782 213500 

Smoking Quit Line     Tel: 0800 169 0169 

 

Family Planning Clinics 

Cobridge Community Health Centre           Tel: 0300 790 0165 

Hanley Health Centre     Tel: 0300 123 0980 

Tunstall Health Centre     Tel: 0300 123 0972 

Burslem Health Centre     Tel: 0300 123 0979 

Smallthorne Health Centre    Tel: 0300 123 0982 

Leek Health Centre     Tel: 01538 487170 
 

 


